TAPU®HbIN NJIAH «Bcé npocTto!>»

[erictByeT Ans abOHEHTOB, 3aK/OUNBLUMX A0OroBOp 06 OKasaHuu ycnyr cBa3m Ha Tepputopmn Camapckon
obnactu. MNpepocrtaBnsieTcs GU3NUYECKUM NinLiaM C aBaHCOBOW CUCTEMOWM onaThbl.

MoaknroyeHmne K cety € beaepanbHbIM/TOPOACKNUM HOMEPOM............ccooiruiiiniinieienienteeeeesseseessesneesesessens nJjiata OTCyTCTBYeT.

MuHMManbHbI aBaHCOBbINA NNaTéx! Npu noaknoUYeHnn ¢ peaepasibHbiM/rOPOACKMM HOMEPOM................c.c.cu.e. 50 py6.
A60OHeHTCKasa nnarta 3a OoKasaHue ycC/iyr CBSi3u c ncnonb3oBaHuEM cdhenepanbHOro/ropoackoro
HOMEP @1 reuurmrrrnsrnssrmssrassensssnsssasssassssssessssnssssssssssssssnsssassssnsssnssnsssnsssnsssnsssnssnsssnsssnsssnssrnnnsnnsnsnennrennenssOTCYTCTBYET/ 98 pPy62.

Mpu NOAK/IIOYEHUN aKTUBUPYETCH NaKeT yCcnyr:

e MecCTHble BbI30BbI e OxwnaaHue BbI30Ba

e MexayropoaHble U MexayHapoAHble BbI30BbI e YaepxaHue Bbl30Ba

¢ Oka3zsaHue ycnyr cBs3m 3a npegenamm Camapckoi obnactu e 3anpeT BbI30BOB

e HauuoHanbHbIN N MeXAYHAPOAHbLIA POYMUH? e TekcToBble coobueHuns (SMS)

e JloCTyn K CNYTHUKOBbIM CETSIM CBA3MU e USSD-cepBuc

e OnpeneneHne Homepa e  Mo6UbHbLIM MHTEPHET (NakeTHas nepefaya

e 3anpet onpeaeneHns Homepa [AHHbIX)

o [lepeagpecauus Bbi30Ba e MynbTuMeauinHble coobweHns (MMS)
[JononHUTENbHO NPeaoCTaBNSAOTCS:

¢ MHdbOopMaUNOHHO-pasBeKaTesbHble YCNYyrm e AAMWHWUCTPATUBHbIE YCNYTU

CoeanHeHusa Ha TeppuTopumn Camapckou o6aacTtu
MoMmuHyTHaA Tapudukaums, ¢ 61- ceKyHAbl KaXXAOro pasroBopa - NoceKkyHAaHasa Tapudukauus, coeauHeHns
ANUTENbHOCTbIO MeHee 3 CeKyHA He TapuduumpyroTcs.

CtoMmMocCTb 1 MMH.

HanMeHoBaHuMe HanpaBJ/ieHUsl COeAUHEHUS WU YCAYTrUn pasrosopa, py6.

Bce Bxoasiwme coeanHeHns 0,00
Ucxopsume coeamHeHsa BHYTpu CaMmapckow o6nactu

C Homepamun aboHeHTOB AO «Mobukom Bonra» Camapckon obnactu 12,50
C HoMepaMn abOHEHTOB ApYrMx onepaTtopoB MobunbHoM cBs3mn Camapckor obnactm 12,50
C HoMepaMn aboHEHTOB onepaTopoB MecTHoW cBs3n Camapckon obnactum 12,50
Ucxopsiume MerxkayropoaHbie coeAnHEHUs

C HoMmepamu aboHeHTOB OMNEPATOP1* (3a npeaenammn Camapckon obnacrtu) 12,50
C HoMepaMu aboHEHTOB onepaTopoB MeCTHOM M MobunbHoW cBA3n Poccuun (3a npeaenamm 20.00
Camapckow obnactu) !
Ucxopsauwme mexxayHapoaHble coeguHeHus’

C HoMmepamu cTpaH: CHI, Abxasusa, 'py3us, tOxHas Ocetns, YkpanHa 35,00
C HoMepamu cTpaH: EBponbl (Bkn. Typumto, U3paunnb) 55,00
C HOMepaMu oCTallbHbIX CTpaH 75,00
C HOMepaMu CMYTHUKOBbIX CETEN CBA3MU 313,00

Mepeagpecauuns

MNepeagpecoBaHHble coegUHEHUS Tapmdmu.mpyroTc;l Mo CTOMMOCTU UCXOASLUMX COeAUHEHNI C HOMEPOM, Ha KOTOprlZ
YCTaHOB/1€Ha Nepeagpecauns

SMS un MMS-coo6uweHunsi, MO6UNbHbIA MHTEpHeT

Bxoaswue SMS n MMS 0,00
Ncxoasawme SMS* Ha HoMepa MOBUIbHBIX ONepaTopoB Poccn’/MOBUIbHBLIX OMepaTopoB OCTasbHbIX 5,25/5,25
CcTpaH, py6./cooblieHune ! !
Ncxoasawme MMS* Ha HoMepa MOBUIbHbIX onepaTopoB Poccumn’/Mo6ubHbLIX onepaTopos cTpaH CHI,

Abxazuun, py3umn, YkpaunHsbl, tOxHon OceTnn/MobmbHbIX ONepaTtopoB OCTaslbHbIX CTPaH, 3,00/10,00/20,00
py6./coobuieHne

Mo6WnbHbIV MHTEpHET® (tobas Toyka goctyna), py6./1 Mb 7,00

CoeanHeHuna 3a npegenamu tepputopun Camapckon o6bnactm B cetu OMEPATOP1*, Ha ocTanbHOM
Tepputopuun Poccum, a Takxe Ha Tepputopum Pecny6auku KpbiMm 1 r. CeBacrononb
NMomMuHyTHasA Tapudpukauus, coeauHEeHUs AJINTENIbHOCTbIO MeHee 3 CeKyHA He TapudpuumpyroTca

HavMeHoBaHMe HanpaB/ieHUsi COeAUHEHUA UK ycayrm CrouMocTb 3a 1 MUH., py6.
Bxoasime coefnHeHus 9,99
Ncxoasuwmne coeamHeHms no Poccun’ 9,99
Ncxopswme coeamHerns ¢ Homepamum ctpaH CHIM, A6bxasuu, Mpysnu, KOxHoM 35.00
OceTun, YKpauHbl® !
Ncxoasuwmne coeamHeHnsa ¢ Homepamu ctpaHd Esponbl (Bka. Typuuio, Nspaunb)? 65,00
Mcxoasaiwme coeanHeHMs C HOMEepaMm OCTasibHbIX CTpaH3 105,00
Mcxogsauwme coeaMHEHNS C HOMEpaMUM CMYTHUKOBLIX CETEN CBSA3M 313,00
SMS n MMS-coo6LeHnss, MO6UJIbHbIN UHTEPHET
Bxoasime SMS 0,00
Bxoasiwme MMS 3,00
Ncxopsiwme SMS* Ha HoMepa aboHEHTOB MO6MbHBIX OnepaTopoB Poccun’/apyrux 5 5

,25/5,25

cTpaH, py6./coobweHune
Ncxopswme MMS*® Ha HoMepa MObubHbLIX onepaTopos Poccnn’/MobUNbHBLIX
onepartopoB cTpaH CHI, A6xasuu, [py3uun, YkpauHsbl, HOxHon OceTnn/MobunbHbIX 3,00/10,00/20,00
onepaTopoB OCTajlbHbIX CTpaH, py6./coobuleHmne
Mo6ubHbIV MHTepHET® (ntobas Toyka goctyna), py6./1 Mb 9,90

MexxaAyHapoAHbIi POYMUHT
CornacHo poyMuHroBbiM Tapudam anst aboHeHToB ceTn «OMNMEPATOP1*» npu HaxoxaeHun 3a npegenamu tepputopum PO B
ceTsX OrnepaTtopoB-NapTHEPOB.




CoeanHeHNA € HOMEpPaMyM SKCTPEHHbIX ONepaTUBHbIX CYX6 U cepBUCHbIMU HOMEpaMu

EAMHDbIY HOMEP Bbl30Ba 3KCTPEHHbIX CNy»x6: 112 He Tapuduumpyrorca
DKCTpeHHble onepaTtuBHbie cnyX6bi: 101 man 010; 102 nam 020; 103 nam 030; 104 nam 040
CnpaBo4Hasna cnyxb6a

EAnHbIN HOMep: 0121 He Tapudpuumpyrorca

AcTpaxaHckasa o6nacrtb: (8512)700000 «OI1EBPi\e'IT(;IP1*»
Camapckasn obnacrb: (846)-272-72-72, (846)-275-75-75
YyBauwckana Pecny6nuka: (8352)-68-68-68, 8352-29-99-99
He Tapudmumnpyrorcs Bo Bcex cetax GSM, B ToM uncne B poymunre, USSD-3anpocbl Ha HoMepa:
e *100# - cocTtosiHue H6anaHca;
e  *104# - USSD-noptan aboHEHTCKOro 06Cny>XmnBaHus.
OCHOBHbIE aAMUHUCTPATUBHbIE YCYIrH
HanMmeHoBaHue cepBuca CtouMocCTb, py6.
JeTtannzaums cdyeta no e-mail (npeaocTaBasieTcs Mo NMCbMEHHOMY 3anpocy) 0,00
BrnoknpoBka o0b6cnyxumBaHus Ha cpok oT 30 aHen Ao 180 AHen (ToNbKO NpU OTCYTCTBUM 0.00
3a[l0/KEHHOCTH) !
[eTtanunsaums cdyeta Ha byMaxkHoM/CD HocuTene (3a 0OAWH KaneHaapHbl AeHb) 5,00
OTnpaska cyeTa no noyte (NpefocTaBaseTcs No NMCbMEHHOMY 3anpocy) 29,00
3aMeHa aboHEHTCKOro HoMepa 50,00
MepeodopmneHre gorosopa Ha NpegocTaB/eHMe yCnyr CBs3u 0,00
3ameHa SIM-kapTbl 0,00
CHOCKM

1 - B ciyvae, ecnm 6anaHc mueBoro cyéta aboHeHTa AOCTUraeT 3HadyeHusl ropora OTk/adYeHus, Onepatop WUMeeT paso
orpaHuymnBaTb rpegocTaB/ieHne yciyr aboHEHTy [0 MOMEHTAa [OMNoJHEHNsT abOHEHTOM CBOEro JIMUEBOro Cc4Yéra CyMMOMH,
yBenmyumBaiolesi 6anaHc amuyeBoro cYETa [0 BESINYMHBI, MPEBbLILIAoLEs Mopor OTK/AYeHus. KpeauTHas cuctema orniatsbl
rpeAoCcTaB/ISETCA K/NEHTY 1o peLlueHunto Oneparopa.

2 — AGOHeHTCKas niata 3a UCroJ/ib30BaHNE ropPoACKOro HoMepa.

3 - [lepedyeHb CTpaH, OTHOCALYMUXCS K TapuHOMYy  HanpasreHuto, A[OCTyneH A/ O03HaKOMJEHUs Ha canTe
www.samara.megafon.ru/mobicomvolga/info/

4 — 3a uckIoHYeHEM 3arpocoB Ha MOJlyYEHNE YCyr KOHTEHT-MPOBaliepoB, WMHbIX TPETbUX /ML, @ TakXe AOMOJIHUTE/bHbIX
ycnyr Onepatopa, OCyLeCcTB/ISIEMbIX MOCPEACTBOM MUCXOASALMNX BblI30BOB, SMS-cooblyeHusi, MMS-coobwyennii, USSD-3anpocos u
MUHbIM criocoboM, a Takxe nocpeactsoMm WAP-goctyna mn SIM-MEHIO, UCM0/1b3yeMbIX MPU OKa3aHuUM AOMOJHUTEbHbIX YyCIyr
Onepatopa. MoapobHyro nHGOpMaLno 0 CTOMMOCTHM 3arpoca Ha rosyYeHue ycayr KOHTEHT-poBangepoB, O AOMOTHUTETbHbIX
ycayrax Oneparopa, MHbIX TPETbUX JINL, UX CTOMMOCTU, MOXHO y3HaTb Ha casite Www.samara.megafon.ru/mobicomvolga/info/
nan obpatusLunce B LleHTp ob6cayxuBaHus aboHeHTos OnepaTopa o TesepoHaM, yKa3aHHbIM Bbille.

> — OKpyr/ieHue nepsok v nocieayrLmMx MHTEPHET-CECCUI B KaXAOM KaneHAapHOM MECSLE Mpou3BoANTCS B 60/IbLUYIO CTOPOHY
40 50 K6. OkpyrieHne rnpon3BOANTCS M0C/IE 3aBEPLIEHNS] MHTEPHET-CECCUU.

6 — CroumocTb ucxogsiyero MMS-coobLyeHns CKAaabiBaeTcs U3 CToMMocT MMS-coo6LueHns B JOMALLIHEM PErMOHE U CTOMMOCTU
3a MHTEPHET-COEANHEHME.

7 - Ucxopsaume 3B0HKU/SMS/MMS B KpbiM Ha poccuiicKyto cuctemy Hymepaumm (+7 XXX XXX XX XX) tapuguumpyorcs no
6a3oBbIiM LeHaM ucxoaswmx 3BOHKOB/SMS/MMS B Poccurw. Ucxoasiume 3BOHKM/SMS/MMS B KpbiM Ha YyKpPamHCKyH CUCTEMY
Hymepauymm (+380 XXX XXX XX XX) tapnpuumpyrorcsi no 6a3oBbIM L4eHaM UCXOASLUMX 3BOHKOB/SMS/MMS B YkpaunHy.

8 _ OcylyecTBnsieTcs exedacHoe, a TakXe Mpu 3aBEPLUEHUN UHTEPHET-CECCUN OKPYr/ieHue Tpaguka B 6OJ/bLUYH CTOPOHY, C
TOYHOCTBIO 40 100 K6.

CroumocTb ncxogsiwero MMS-coobujeHnsi cKkaaablBaeTcs n3 ctommoctm MMS-coobueHns B AOMALIHEM PErnMoOHe U CTOMMOCTU 3a
WHTEepHET-coeanHeHne, KkoTopoe coctasnseT 30 py6.

CroumocTb ncxogsiero MMS-coobuyeHnsi CKaaablBaeTcs M3 ctommoctn MMS-coobujeHns B AOMALLIHEM PErMOHE U CTOMMOCTY 38
WHTEpPHET-CoeaNHEHNE, KOTopoe cocTasaseT 35 pyb.

CroumocTb ncxogsero MMS-coobueHns CKnaabiBaeTcs n3 ctoumMoctm MMS-coobuyeHns B AOMAaLLIHEM pErMoHe U CTOMMOCTYM 3a
MHTEPHET-COEANHEHNE, KOTopoe cocTasnaseT 100 py6.

CroumocTb mncxogsilero MMS-coobujeHnsi cKaaablBaeTcs M3 ctommoctm MMS-coobueHns B AOMALLIHEM PErMOHE U CTOMMOCTY 38
MHTEPHET-COEANHEHNE, KOTopoe cocTasnaseT 140 py6.

ABOHEHTaM C ropoACKUMU HOMEPaMn yCTaHaB/IMBAETCS pa3Mmep aboHEHTCKOM MaaTbl 3@ MCr0/1b30BaHNE ropoACKOro HOMepa B
pa3mepe 98 py6. ¢ HAC. Y aboHEHTOB C ropoACKMMU HOMEPaMM, YoM HaYUC/IEHNS 3@ MCMOJIb30BaHNE ropoackoro B asrycre 2015
r. Homepa cocraBuim meHee 50 py6. ¢ HAC, aboHeHTCcKas rnaaTa 3a rosib30BaHNe ropo4ckuM HOMEPOM OTCYyTCTBYET.

*YcnoBHoe HaumeHoBaHue BKJItoYaeT B cebsi: AO «Mobukom Bonra» (Camapckasi obnactb, ACTpaxaHckas obaactb, Pecriybsvka
Yysawms), 3A0 <«Spocnasab-GSM» (Slpocnasckasi o6nactb), AO «CMAPTC-Howkap-Ona» (Pecriy6ivka Mapwii 1), AO
«CMAPTC-CapaHck» (Pecriybnnka Mopaosusi), AO «CMAPTC-YnbsiHoBck» (YnbsiHoBckass obnacrtb), AO «CMAPTC-CapaTtoB»
(CapatoBckasi obnactb), AO «CMAPTC-2nucra» (Pecnybnuka Kanmbikus), AO «[MEH3A [J)KUSCOM» (leH3eHckas obnactb), AO
«CMAPTC-Y¢a» (Pecnybnnka bawkoptoctaH), AO «CMAPTC-MBaHoBo» (VIBaHOBCKasi 061acTb)

Bce ueHbl yka3aHbl B pybnsax, ¢ yuérom HAC.

CTOMMOCTb yCnyr no TapudHOMY MNaHy MOXEeT M3MEHSATbCS B 3aBMCUMMOCTM OT MOAK/HYEHHbIX AOMOMHUTENbHbIX YCAyr u
TapudHbIX ONUniA.

ABOHEHT B OAHOCTOPOHHEM MOpsAKe OTKasblBaeTcsa OT WcnonHeHus J[JoroBopa 06 okasaHuMM YyCayr CBA3WM  MNyTeMm
Heucnonb3oBaHusa Yenyr 6onee 30 KaneHAapHbIX AHEN NoApsA.


http://www.samara.megafon.ru/mobicomvolga/info/
http://www.samara.megafon.ru/mobicomvolga/info/

