[Mpunoxenne Nel

a M E r a m 0 H K JloroBopy 00 0OKa3aHHH yCIIyT CBSI3U

TAPU®HDbIN NNAH «®uMpMeHHbIN YHUBEpPCaNbHbIN»

[OencTtByeT Anst aboHEHTOB, 3aK/IIOYMBLUMX AOFOBOP 06 OKasaHWWn yCiyr CBA3M Ha TEpPPUTOPUMU
Camapckon obnactum

npeﬂOCTaBﬂﬂeTCﬂ TOJIbKO LOpnANYEeCKMM nnuam n nHamneunayasibHbiM npegnpnHmMMaTensaMm, Ha 0Cob6bIX yCJ'IOBI/IFle

MoaxknroyeHmne k cetn «Mera®oH» ¢ peaepanbHbIM/TOPOACKUM HOMEPOM.........cccoveiieeeieneennesssenenesnene nnarta oTcyTcTByeTt
MuHMManbHbIK aBaHCOBbIN NNaTé?2 Npu noakaoYeHnmn ¢ peaepasibHbiM/ropoaCKMM HOMEPOM.............. 200/200 py6.
A60OHeHTCKan nnarta 3a OoKasaHue ycC/ayr CBSi3M c Ucnonb3oBaHUEM cdenepanbHOro/ropoackoro
L LT =T o - T PP PRSRPS OTCYTCTBYET/OTCYyTCTBYET

E>xeMmeca4yHan MMHMMaJsibHaa onmnata 3a Tpaduk® ¢ wucnonb3oBaHuem d¢eaepasbHOro/ropoackoro
HOMepa 100/200 py6.
Mopor oTKNoYeHns* (ans KJIMEHTOB C aBaHCOBOW /KpeauTHOM cucremomn
onsarthbl) ...0 py6./B COOTBETCTBUMU C YCTAaHOB/IEHHbIM KPEeAUTHbIM JIMMUTOM

Mpu NnoaKAOUEHNMN aKTUBMPYETCS NaKeT yCnyr:

e MecTHble BbI30BbI e OxunAaHue BbI30Ba

e MexayropoaHble U MexayHapoAHble BbI30BbI e YpaepxaHue Bbl30Ba

e BunaeosBoHkM e 3anpeT BbI3OBOB

o Oka3saHue ycnyr ces3n B cetn «Mera®oH» 3a npeagenamm e KoHdepeHL-cBSA3b

JomawHero pernoHa* n Mosonxckoro dunmnana* e TekcToBble coobueHnsa (SMS)

e HauuoHanbHbIN U MEXAYHAPOAHbIA POYMUHI> e USSD-cepsuc

e [locTyn K CNYTHUKOBbIM CETSIM CBSI3M o [epepava akcos u AaHHbIX (A0 28800 6uT/cek.)

e OnpepeneHve HoMepa e Mob6unbHbLIN NHTEPHET (NakeTHasa nepefaya AaHHbIX)

e KT0 3BOHWUN+; S 3BOHUN+® ¢ MynbTumMeauniiHble coobweHns (MMS)

e [lepeappecauus Bbi30Ba e [lepcoHanbHbIN ryaok (TecTtoBbl nepuoa)**

e Mera®oH MNouta (J1érkaa Bepcus 6€3 aboHEHTCKOM niaThl) e AHTMOMpeaenuTenb HoMepa***
Mo enaHuio aboHeHTa akTuBMpyeTtcst CuctemMa JononHUTeNbHO NpeaoCcTaBNATCS
camoobcnyxmBaHua «KoprnopaTusHsbii noptan»/«Cepsuc-rna» e VHdopMauUNOHHO-pasBneKaTesbHble YCayrm

e  AOMWHUCTPATUBHbIE YCIYTU

CoeanHeHunsa Ha TeppuTopum [loMalHEro permoHa
MomuHyTHaa Tapudukaums, coeauHeHUs ANUTENbHOCTbIO MeHee 3 CeKyHA He Tapuduumnpyrotcs

HanMmeHoBaHue HanpaB/ieHUsi COEANHEHUA WK YCIYTUn CronmocTtb 1 MMH., py6.
Bce Bxoasilme coeanHeHUs He Tapudmumpyrorca
Ucxoasiume coeaAnHEeHUs1 BHYTpU [loMaluHero permoHa
C HoMepaMu aboHeHTOB «Mera®oH» KOpnopaTMBHOM rpynnbi® 1,108
C HoMepaMn aboHeHToB «Mera®oH>» [JoMalwHero permoHa 2,20
C HoMepaMn abOHEHTOB APYrux onepaTtopoB MObubHOM CBA3M [loMallHero permoHa 2,20
C HoMepaMu abOHEHTOB ApPYrMX OonepaTtopoB MEeCTHOM CBs3W [loMalHero permoHa 2,20
Mepenaya pgaHHbIX (4o 28800 6ut/cek.), c HOMepamn aboHeHTOB «Mera®oH» [loMallHero
pernoHa, a Takxe ¢ HoMepaMun aboHeHTOB ApPYrMX OnepaTopoB MECTHON M MOBUALHON CBA3M 1,47

JomaulHero pervoHa
Ucxoasiyme mexxayropoaHble U MexxayHapoaHble COeAUHEHUSs
C HoMepaMmu aboHeHTOB «Mera®oH» MoBoskckoro dunmana (3a nuckndeHmem [loMmalHero

1,80
pervoHa)
C HoMepaMmu aboHeHTOB «Mera®oH», 3a uckatoveHnem Mososxckoro dunmana 4,00
C HomMepaMmun aboOHEHTOB ONepaTopoB MECTHOM U MOBUIBbHOM CBA3MN Apyrux cybbekTos PO 8.00
MoBosxckoro dunnana !
C HoMepaMu abOHEHTOB OMNepaTopoB MECTHOM U MObUIbHOM CBA3N Poccum**** (3a 800
npegenamu MoBOMKCKOro dpuavana) !
MNepenaya gaHHbIX (840 28800 6MT/CeK.), C HOMepaMmn OCTafbHbiX aboHeHToB «Mera®oH» 1.47
MoBonxckoro dunvana !
C HoMmepamu Pecnybnunkn Kpbim 1 r. CeBactonons 29,50
C HoMepamu cTpaH: CHI, Mpy3uu 1 EBponbl® 29,50
C HOMepaMu OCTasibHbIX CTpaH?® 68,80
C HOMepaMM CNYTHUKOBbIX CETEN CBA3MU 177,00

Mepeappecauus
MepeappecoBaHHble coeaMHeHNS TapUPULMPYIOTCA MO CTOMMOCTU UCXOASALUMX COEANHEHMA C HOMEPOM, Ha KOTOPbI
YCTaHOB/IEHa nepeagpecaums
Buaeo3BoHkun®
Bxoasime BMAEO3BOHKM HE TapudUUMPYHOTCSA, UCXOASLINE BUAEO3BOHKN TapudULMPYOTCS NO CTOMMOCTU UCXOAALLNX
roJ1I0COBbIX COeAMHEHUI C HOMEPOM, Ha KOTOPbIAN COBEpPLUAETCS BUAEO3BOHOK
SMS n MMS-coo6LeHnss, MO6U/IbHbIN UHTEepHeT
Bxogswume SMS n MMS He Tapudumumupyrorcsa
Ncxoaawme SMSH Ha HoMepa aboHeHTOB «Mera®oH»/Apyrux MO6UbHbIX OMepaTopoB

*ok kK 1,05/1,55/3,45
Poccumn /MO6UNBbHBLIX ONEPATOPOB OCTaNbHbIX CTpaH, py6./coobuieHne
Ncxoaswme MMS!! Ha HoMmepa aboHeHToB «Mera®oH»/aApyrux MobunbHbIX onepaTopoB
Poccun****/mobunbHbix onepaTtopoB cTpaH CHIM, A6xa3uu, Mpy3uu, KOxHoM 7/7/10/20
OceTnn/MobUbHbIX 0MNepaTopoB OCTajlbHbIX CTpaH, py6./cooblieHne
Mo6unbHbIN MHTEpHET!? (TOYKKM AoCcTyna anyapn, internet, wap), py6./1 Mb 9,90




CoeauHeHusn 3a npeaenamu JloMmalwHero permoHa, Ha Tepputopum MNMosBosxKckoro duanana
MoMuHyTHaA Tapudukaumsa, coeAMHEHUA ANIUTENIbHOCTbIO MeHee 3 CeKyHA He TapuduumpyroTca

HanmeHoBaHue HanpaB/JE€HUA COEAUHEHUS WU YCNYyTUu CtonMocCTb 1 MMH., py6.
Bce Bxogsuime coeanHeHuns 2,00
Ucxopsawme coegnHEHNA BHYTPU pErMoHa, B KOTOPOM HaxoauTcss aboHeHT
C HoMepaMmu aboHeHTOB «Mera®oH» pernoHa, B KOTOPOM HaxXoAUTCSA abOHEHT, a TakXxe C
HOoMepaMu abOHEeHTOB ApPYrMX OMepaTopoB MECTHOW U MOBUNBHOM CBA3M pernoHa, B 3,00
KOTOPOM HaxoAnTcs aboHeHT
Mepepaya paHHbIX (A0 28800 6muT/Cek.), C HOMepaMu aboHeHTOB «Mera®oH» pervoHa, B
KOTOPOM HaxoAuTcs aboHEHT, a Takxe HoMepaMy aboHEeHTOB OoNepaToOpoOB MECTHOMN U 1,47
MOBWIbHOM CBA3M pernmoHa, B KOTOPOM HaxoAuTCs aboHeHT
Ucxopasiwyme mexxayropoaHble U MexxayHapoaHble CoeAUHEeHNSs
C HoMepaMu aboHeHTOB «Mera®oH>» MoBonxckoro dununana 3,00
C HoMepaMu aboHeHTOB «Mera®oH», 3a Uckato4eHneM MoBoskckoro dunvana 4,00
C HoMepaMu aboOHEHTOB ONepaTopoOB MECTHOM U MOBUIbHOM CBA3WN Apyrux cybbekToB PO

Mosonxckoro dunmnana 2,00
C HoMepaMu abOHEHTOB OMNepaTopoB MECTHOM U MO6UIbHOM CBA3N Poccum**** (3a 800
npegenamu MoBoO/MKCKOro dpuavana) !
Mepepaya paHHbIX (A0 28800 6muT/Cek.), C HOMepamu aboHeHToB «Mera®oH» MOBOIKCKOro 147
dunmnana !

C HoMepamu Pecnybnunkun Kpbim 1 r. CeBactonons 29,50
C Homepamu cTpaH: CHI, py3un n EBponbl® 29,50
C HoOMepaMm OoCTasibHbIX CTpaH® 68,80
C HOMepaMu1 CNYTHUKOBbIX CeTEN CBA3MN 177,00
Mepeappecauusn

MepeagpecoBaHHble coeaMHEHNS TapMdULUMPYIOTCS MO CTOMMOCTU MCXOASALWMX COeANHEHUI C HOMEPOM, Ha KOTOPbIA
yCTaHOB/IEHa Nepeajpecaums

Buaeo3BoHkun®

Bxoasiwme BUAEO3BOHKM He TapudUUNPYIOTCS, NCXOASALLME BUAEO3BOHKN TapudULMNPYIOTCS MO CTOMMOCTU MCXOAALUMX
ro/I0COBbIX COeMHEHWI C HOMEPOM, Ha KOTOPbIA COBEpLUAeTCs BUAEO3BOHOK

SMS n MMS-coo6LeHns, MO6UJIbHbIN MHTEPHET

Bxoasiwme SMS n MMS He Tapuduumpyrorca
Ncxoaawme SMSH Ha HoMepa aboHeHTOB «Mera®oH»/ApyrMx MO6UIbHbLIX ONepaTopoB 1,05/1,55/3,45
Poccumn**** /MobunbHbIX ONepaTopoB OCTajibHbIX CTpaH, py6./coobleHne ! ! !
Ncxoaawme MMS!! Ha HoMepa aboHeHToB «Merad®oH»/Apyrux MO6M/bHbIX ONepaTopoB

Poccnn**** /mobunbHbix onepatopoB cTpaH CHIT, Abxasuun, py3sun, HOxHon 7/7/10/20
OceTtnmn/mMobunbHbIX ONepaTtopoB OCTallbHbIX CTpaH, py6./cooblieHne
Mo6unbHbIM MHTepHeT!? (TOYKKM AoCTyna anyapn, internet, wap), py6./1 Mb 9,90

CoeanHeHunsa 3a npegenamu teppuropum NMoeBomkckoro punmana, B cetn «Mera®oH»
MomuHyTHaa TapudukKaums, cCoOeAUHEHUs ANINTENbHOCTbIO MeHee 3 ceKyHA He Tapuduumpyrotcs

HanMmeHOoBaHMe HanpaBJ/IEHUS COEAVNHEHUS WU YyCyTru CrommocTb 3a 1 MMH., py6.

Bxogsuwme coeanHeHUs 9

Mcxopawme coegnHeHns no Poccum* *** 9

C Homepamu Pecnybaunkn Kpbim 1 r. CeBacTonons 35

Ncxoasuwme coefnHeHna ¢ HoMepamu ctpad CHIC v Mpysun® 35

Mcxoaswme coeanHeHMs ¢ HoOMepaMu cTpaH Esponbl® 55

Ncxoasuwmne coeamHeHmsa ¢ HoMmepamum ctpaH Kanaab! n CLLUA® 75

Mcxoasiwme coeavHeHMs C HOMepaMm oCTasibHbIX CTpaH® 75

Mcxoaswme coegnHeHUs C HOMepaMm CNyTHUKOBBIX CETEN CBA3MU 313
BuaeosBoHKN®

Bxoasilme BMAEO3BOHKM He TapudUUMPYHOTCA, UCXOASLNE BUAEO3BOHKN TapnduUMPYOTCS MO CTOMMOCTU UCXOASALWMX
rO0COBbIX COEAMHEHUI C HOMEPOM, Ha KOTOPbIA COBepLIaeTcs BUAEO03BOHOK
SMS n MMS-coo6LeHnss, MO6UIbHbIN UHTEPHET

Bxoasiwme SMS He Tapudmumpyrorca
Bxoasume MMS!13 py6./coobLieHune 3,00
Ncxoaswmne SMSH Ha HoMepa aboHEHTOB MOGUbHbLIX ONEepaTopoB 4.90

Kk ok ok ,90/5,95
Poccumn /Apyrux cTpaH, py6./coobuieHne
Ncxoaawme MMSIHE Ha HoMepa aboHeHTOB «Mera®oH»/Apyrnx MoBUIbHbIX
onepaTtopoB Poccnn**** /MobunbHbiXx onepaTopoB cTpaH CHIM, Abxasuu, py3sun, 10/10/13/23
KOxHoM OceTnm/MobMNbHbIX ONepPaTOPOB OCTasibHbIX CTpaH, py6./coobueHne
Mo6unbHbIN MHTEpHET!? (TOYKKM AOCTyna anyapn, internet, wap), py6./1 Mb 9,90

UHdopMaumlo 0 CTOMMOCTU YyCAYTrr B HAUMOHAJIbHOM POYMUHIE€ M B Noe3AKaX Mo MUPY MOXHO y3HaTb Ha
cante www.megafon.ru, B LleHTpax 06cny>xuBaHna KopnopaTuBHbIX KJIMEHTOB, N0 6ecnjiaTHOMY
HoMmepy 88005500555 uau B canoHax cBasu «Mera®oH».



http://www.megafon.ru/

CoeanHeHUs C HOMEpaMy SKCTPEHHbIX ONepaTUBHbIX CNYXX6 U cepBUCHbIMKU HOMEpaMu

EAMHDbIY HOMEP Bbl30Ba 3KCTPEHHbIX cny»x6: 112 He Tapuduumpyrorca
CnpaBo4yHasn cny>k6a «Mera®oH>»:

+7 800 550 05 55 (kopnopaTuBHble abOHEeHTbI)

+7 800 333 05 00 (ocTanbHble aboHEHTbI)

DKCTpeHHble onepaTuBHbie cny»x6bi: 101; 102; 103; 104

CnpaBo4yHasn cny>k6a «Mera®oH>»:

0555, +7 927 111 05 55 (kopnopaTtuBHble abOHEHTbI)

0500, +7 927 111 05 00 (ocTanbHble abOHEHTbI)

EavHas kapTta onnartbl yenyr cetu «Mera®on>»: 0011, +7 927 111 00 11
Cucrema camoobcnyxuBanusa «Cepsuc-Fng»: 0505, +7 927 111 05 05
ABTOMaTnyecku nHpopmMmaTop coctoaHma 6anaHca: 0501, +7 927 111 05 01
ABTOMaTUYECKMIN MHDOPMATOpP coCTosiHUS 6anaHca (SMS-3anpockl Ha Homep 000100)
EavHas kapTta onnatbl ycnyr cetu «MeradoH» (SMS-3anpockl Ha HoMep 1100)

He Tapudunumnpyrorcsa
Ha Tepputopuun P®

He Tapuduumpyrorca
Ha Tepputopuun PO B
cetn «Mera®oH>»

CnpaBo4Hasi cny»6a «Mera®oH>» (permoHanbHble HOMepa):

AcTtpaxaHckasa ob6nacrtb: 8 (8512) 995 099; Pecnyb6nuka bawkoprocraH: 8 (347) 266 09 99;
Bonrorpaackas o6nactb: 8 (8442) 510 999; Pecny6nuka Kanmbikus: 8 (8472) 295 999;
Pecny6nuka Moppaosus: 8 (8342) 302 999; OpeHbyprckana obnacrb: 8 (3532) 920 999;
MeH3eHckana o6nacTtb: 8 (8412) 399 999;

Camapckan obnacrb: 8 (846) 277 29 99, 8 (84635) 78 999, 8 (8482) 717 999;

CapartoBckasa obnacrtb: 8 (8452) 779 999, 8 (8453) 689 999, 8 (8453) 719 999;

Pecny6nuka TaTtapctaH um Pecny6nmuka Mapuii 9n: 8 (8432) 494 999;

YnbaHoBcKasa obnacrtb: 8 (8422) 700 999, YyBawckaa Pecnybnauka: 8 (8352) 279 999

He Tapuduumpyrorca
Ha TeppuTopuMm
MoBo/mKbA B ceTn
«Mera®oH>»

He Tapudmuynpyrorcs Bo Bcex cetax GSM, B TOM uncne B poymunre, USSD-3anpocbl Ha HOMepa:
e  *100# - cocTosiHMe banaHca;
e  *110# - akTmBauuna EANHON KapTbl onnatbl ycnyr cetn «Mera®oH»;
e *105# - USSD-untepdeinc Cnctembl camoobenyxmBanua «Cepsuc-rna»;
e *105*01# - yctaHoBka napons ans agocryna k Cncreme camoobcnyxusanus «Cepsuc-rua».

OCHOBHbI€ aAMUHUCTPaTUBHbIE YCNYIU U cepBUCHI (MNOJIHbIN NepeyeHb - Ha caiTte volga.megafon.ru)

HanmeHoBaHue

CroumocTb, py6.

Oetanusaumsa cyéta no e-mail (NpegocraBnseTcs No NMCbMEHHOMyY 3anpocy)

[NobpoBonbHas 6nokmMpoBka HoMepa Ha cpok oT 30 gHen Ao 90 aHel (TONbKO NMpu OTCYTCTBUM

BxoAWUT B CTOMMOCTDb
ycnyr cBsism

3a0/HKEHHOCTH)

MN3MeHeHne TapudHoro niaHa’

OTnpaBka c4éta Ha 6yMaxHOM HocuTene noyTon (NpenocTaBasieTcs No NMMCbMEHHOMY 3anpocy)
3aMeHa SIM-KapTbl

PazoBas getanmsaums cyéta Ha 6yMaXKHOM/3/1EKTPOHHOM HOCUTENE, MO KaXXAoMy aboHEeHTCKoMY 2

HOMepY, 3a KaXxabll AeTannsupyembliii AeHb He3aBepLIEHHOro pacy€THOro nepmoaa

Mepuoanyeckas aetanusaumst c4éta Ha 6yMaKHOM/3N1EKTPOHHOM HoCUTeNe, No KaXaoMy 60

abOHEHTCKOMY HOMEepY, 3a 3aBEPLIEHHbIM pacyéTHbIN nepunog (KaneHgapHbIi Mecsy)

3amMeHa aboHEHTCKOro HoMepa 50

MepeodopmneHne ogHOro aboHEHTCKOro HomMepa no A0roBopy 100

MepeodopmneHune oT gecatn n 6onee aboHEHTCKNX HOMEPOB MO AOrOBOpPY 1000
CHocku

* flomawiHuii pernoH — obnacte uamn pecriybsmka [MoBo/IKbs, Ha TEPPUTOPUN KOTOPOK abOHEHT 3aKk/1o4nsl 4OoroBop 06 oKasaHuu
ycayr cBs3n «Mera®oH». [MoBOIKCKM punanan (Mam ycioBHoe HanMmeHoBaHue [1oBosXbe) — BKIOHYaEeT B cebsi cybbekTbl PO:
AcTtpaxaHckasi, Bonrorpaackasi, OpeHbyprckas, [leH3eHckasi, Camapckasi, CapaTtoBckasi, YibsHoBckasi obnacrtu, Pecriybivku:
bawkopTtoctaH, Kanmbikus, Mapuii 91, Mopaosusi, TatapcraH, Yysawickas Pecriybsvka.

*¥ Yciyra noagk/ito4aeTcs Ha TecToBbibi nepnos B 14 AHel 6€3 B3uMaHns abOHEHTCKOM M1aTbl M aBTOMaTUYECKN OTK/IHOYAETCS M0
OKOHYaHWUn TeCTOBOIro nepuoaa.

*** Ycnyra cumtaerca noakao4YeHHos aboHEeHTOM, ec/iu B HacTpoyikax Tene@oHa BblibpaH MyHKT «CKpbiTb Homep» (uaun
aHaslornyHbiii) mam aboHEHT BOCI0/Ib30BasiCs COOTBETCTBYytowen USSD-kombuHaumein ans nogkaodeHuss. CToumMocTs Yciayru
coctasnseT 5 py6., B3uMaeTcs eAMHOBPEMEHHO MPU UCXOASILLUEM COEANHEHNN.

*¥¥x* 33 yckaroyeHnem Pecriyb6amku KpbiMm v . CeBacTomnoss.

1 - [laHHbI¥i TapuebHbIN 1aH npeaocTaBaseTcs KINEHTaM, UMEKLUMM Ha O4HOM JINLEBOM CYETE MM PasHbIX JIMLUEBbLIX CHETAxX He
MeHee rsiTn aboOHEHTCKUX HOMEPOB (KOPropaTtuBHas rpynna).

2 — MUHUMasIbHBIN aBaHCOBbINA MAATEX — CyMMa, BHOCMMas AGOHEHTOM Mpuy 3aK/aYeHun [oroBopa v yuynTeiBaeMasi Ha Jinyesom
cyéTe B KayecTBe rpeaonaaTsl 3a yciyri.

3 - Ha kaxpgoro aboHeHTa. ExxemecsuyHas MUHUMaIbHAas oniaTa 3a Tpaguk 47151 KINEHTa NpeacTaBiseT co6oi CyMMY, COCTOSILLYHO
n3 Konm4yecTBa genepasibHbix abOHEHTCKUX HOMEPOB, YMHOXEHHOro Ha 100 (cTo) pyb6neii, n Kom4ecTBa ropoackux aboHEHTCKUX
HoMepoB, yMHOXeHHoro Ha 200 (aBectn) pybnei. B exeMecsyHoN MUHUMAa/IbHOM orniarte 3a Tpapuk HE yUYUTbIBAKOTCS yCiyru
CBSI3u, NpenocTaB/ieHHble B ceT «Mera®oH» 3a npegenamu Tepputopumn [10BOIKCKOro ¢uavana, a Takxe B HaUMOHaIbHOM U
MEeXAYyHapoAHOM poyMuHre. ExemecsiyHasi MWHWMasbHasi oriara 3a TpaguKk rpon3BoANTCS HE3aBUCUMO OT obbema
MUCr0JIb30BaHHbLIX K/IMEHTOM B MECSL yC/yr CBSI3W. Yciyrun CBsi3u B J1I060M C/lyyae CYMTaKOTCS MPEeAOCTaBAEHHbIMU K/INEHTY B
pasmepe He MeHee eXeMECSIHHOM MUHMMAasibHOM onaaThl 38 Tpaguk 4715 KAMeHTa. HauyucieHne exeMmecsyHon MUHUMasibHOM
ornaaThl 3@ TpaguK rnpou3BoANTCS B CPOK A0 5 uncna mecsiya, cieayroero 3a pacyéTHbIM, 10 COCTOSIHUIO Ha MOC/IEAHNI AEHb
pacyétHoro Mmecsaua. [lpu nogadye abOHEHTOM 3asiB/IeHWsi Ha MPUOCTaHOBJIEHNE O6C/TY)XNBAHNSI HaYUCIIEHNE eXEMECSIYHOM
MUHUMAasIbHOM Or/latbl 3a TpaguK MpeKpalaeTcsi co Caeayrouero AHS rocae rnogavvn 3asiBjaeHuss M BO30OHOB/ISIETCS CO AHS
HanucaHns aboHEHTOM 3asB/1IEHUS O BO30OHOB/IEHUN 06C/TyXuBaHus. [py rpuoCcTaHoB/IeHUN 06CTy)XnBaHMs aboHeHTa B CBS3U C
OTKJIIOYEHNEM €ro OT CETU HAYNUC/IEHNE EXEMECSHHOM MUHUMA/IbHOM Or/iaThl 3a TPahuK NpeKpaLyaeTcs no NCTeYeHnn Mecsua, B
KOTOpOM 06c/yXnBaHmne aboHeHTa 6b1/10 MPpUOCTaHOBEHO. HauncieHne exxeMecsyHon MMHUMaibHOM onaaThl BO30OHOBJISIETCS CO
AHS1 0r10/IHEHNSI aBOHEHTOM CBOEro JINLEBOro CHETa B CyMME, MPEBbILLAIOLIEN MOPOIr OTK/HOHYEHUS OT CETH.



4 - B cnyvyae, ecnu 6anaHC MUEBOro CYéTa aboHEHTa AOCTUraeT 3HauYyeHusi ropora OTK/IoYeHus, Onepatop MMEET rpasBo
orpaHnumMBaTh rpefocTaB/ieHne ycayr abOHEHTYy [0 MOMEHTa roroJiHeHnss abOHEHTOM CBOEro JIMUEeBOro c4yéra CyMMod,
yBennymBaiolesi 6anaHc muyeBoro c4étra A0 BEINYUHBI, MPEBLILIAIOLEN N0Opor OTK/AYeHus. KpeauTHas cucTtema oriatbl
rpeaocTas/isSeTcss K/INEHTy Mo pelieHnto Onepatopa. [15 paccMOTpeHuUsi BO3MOXXHOCTU MPEAOCTaB/IEHNS KPEAUTHON CUCTEMBbI
ornaaThl, KJANEHT AOJIKEH NpesocTaBuTs Oriepatopy MUCbMEHHOE 3asiBJIEHME yCTaHOBIEHHOro obpasua u BbInucKy u3 EauHoro
locypapcrteeHHoro Peectpa lOpuanyeckux Jiny wnam EguHoro FocyaapcrtBeHHoro Peectpa VHAMBMAYanbHbIX NpeAnpuUHUMaTenein
AaBHOCTbIO Bbljauyn He 6osee ogHoro mecsya. pu KpeauTHou cucteme onsatbl abOHEHT MMEET NpPaBo 0/1b30BaTbCs yCayramm
Onepatopa B ripeaesax yCTaHOB/IEHHOIO KPEAUTHOro mMuta. Ecin KameHT obcnyxunsBaetcs 6osiee Tpéx mecsaues, TO pa3mep
KPEeAUTHOro JIMMUTa OMpeEAENISETCS U3 pacyéTta: cpeaHeapupMeTnyecKkas CyMMa exeMecsiYHbIX Hauyuc/ieHnii Ha JIMLEBOM CYeETe
K/IMEHTa 10 UToraM Tpex rocaeAHNX OTYETHbLIX MECALIEB, YMHOXEHHAasi Ha KO3(puumeHT 2,5. EC/in KIMeHT 06C/1yKXMBAETCs MEHEE
TPEX MecsueB, TO pa3Mmep KPEAUTHOro JIMMUTa yCTaHaB/IMBAETCs M3 pacyéra: Kom4yecTBo aboOHEHTOB Ha JIMLEBOM CYETe,
YMHOXXeHHoe Ha 500 py6. u yMHOXXeHHOe Ha KoagpguumneHT 2,5, Ho He 6os1ee 50000 py6. (B ciydyae, ecin 'y oTaesbHbIX a6OHEHTOB
KaneHTa aboHeHTCKas rnsara Cor/iacHo Tapu@HOMY rnaaHy C yYETOM MOAKIIOYEHHbIX AOMOHUTEbHbIX YCAYr U TapuHbIX onumit
npessbilaetT 500 py6., To pacyét rno 3TuM aboHeHTaM BEAETCS UCX0AS U3 PaKTUYECKM yraaynBaemMort Mu aboOHEHTCKOM MaaThbl).
Onepatop BripaBe pPEKOMEHAOBATL K/MEHTY WU/WIMU 10 CBOEMY YCMOTPEHMIO yCTaHaB/INBaTb OMTUMAasbHbIN pa3Mep KpeanTHOro
JIMMATa Ha JINLIEBOM CYETE K/IMEHTA, 3a UCKJTIOYEHNEM C/Ty4aeB, Koraa K/NeHT B TMCbMEHHOM 3asBJIEHNN yCTaHOBM/T OrpaHnyeHne
Ha yBe/InyeHne KpeanTHOro IMMmTa.

5 - PexoMeHAyeMbIii 0OCTaTOK Ha /nUeBoM cdeTe 6osee 500 py6. (47151 KITMEHTOB C aBaHCOBOM CUCTEMOU OraThl).

S — Yciyra «KTo 3BOHMA+>» uHpOopMupyeT B SMS-coobLieHun O MponyLeHHbIX Bbl30Bax M M03BOSET OCTaBuTb AN Bac
ros0coBoe coobluyeHune, noka Baw annapat HaxoAMTCS BHE 30HbI AeHCTBUSI CETHU, Balu HoMep 3aHSIT uu 10 KakuM-To rpudynHam
Bbi He MoxkeTe oTBETUTL. CTOMMOCTL YCiyru «KTo 3BOHUI+» cocTassisieT 0,60 py6./cyT. 47151 aBOHEHTOB C MOAKIHOYEHHOM yCI1yrou
40 08.08.2017r.. lpocayiumsaHue rosocoBbix cooblyeHunsi a5 aboHeHToB Camapckosi obnactu: 1,5 py6. 3a muHyty (¢ HAC),
repsbie 5 cek. He TapupuumnpyoTcs. pn HaxoxaeHnn aboHeHTa 3a rpeaenamu [JoMallHero pernoHa Ha tepputopumn Poccumn
ncxoasilme BbI30Bbl Ha HoMep 0525 tapunpuunpyroTcsi Kak ucxogsiyme coeamHerus no Poccumn (¢ Homepamu aboHeHTOoB [TAO
«Mera®oH» AoMallHEero peruoHa) 3a npeaenamm 4oMallHero permoHa anbo 3a npegenamm oBO/IKCKOro ¢uavnania, B 3aBUCUMOCTH
OT MECTOHaxoxzaeHus. [104pobHy uHGopMaymw o crocobax MoAKIOYEHUS U yCI0BUSIX YCIYru MOXHO YTOYHUTL Ha cante
www.megafon.ru.

Ycenyra «S1 3BOHM+>» [aeT BO3MOXHOCTb MPOUMHGPOPMMUPOBaTL BbidbiBaeMoro aboHeHTa O TOM, 4YTO Bbi3biBarouii aboOHEHT
MbITa/ICsl C HUM CBA3aTbCsl, B C/ly4ae ec/in 'y Hero HE40CTaToYHO CPEACTB AJ1s1 COBEPLIEHUS Bbl30Ba M/n Bbi3biBaeMbiii a6OHEHT 6bi/1
3aHAT U/MAn HEAOCTyreH. TOoJIbKO rpyv MOMbITKE COBEPLUEHNS] MCXOASALUEro Bbl30Ba Ha abOHEHTCKME HOMepa Bbi3blBAEMbIX
aboHEeHTOB Apyrux Mobu/bHbIX oriepatopos P®. locie rnomnbiTku Mo3BOHNTL @aBOHEHTY (Aaxe ec/in y Bac He XBaTaeT CPEACTB Ha
cyete WM BbI3bIBAEMbINI HOMEDP HEAOCTYMNeH), y Hero oTrobpasutcs wuH@opmaumsi O [pornyLeHHOM Bbi30Be. B cry4dae
3aHSATOCTU/HEAOCTYNHOCTU BbI3bIBAEMOro aboHeHTa MHGOPMaLMs O MOMbITKE BbI30Ba HaNpas/ISIETCS NOC/1e TOro, Kak aboHeHTCKui
Homep Bbi3biBaeMoro aboHeHTa ocBoboAn/ICcsi/nosiBUIICS B ceTU. B ciydyae, ecin He yAaeTcsi A4O0CTaBuUThb yBEAOM/IEHUE B BUAE
rponyLeHHOro Bbi30Ba, HarpasiaseTcs yBeAom/eHne B Buae SMS. Yciyra HeaocTyrnHa B HaUMOHabHOM U MeXAyHapoAHOM
poyMuHre. Ycryra «5 3BOHW/I+» HE pacrpoCTPaHSETCS Ha UCXoAslume Bbi30Bbi aboHeHTaM Mera®oH. B ciyyae HaxoxgeHws
BbI3biBaeMoro aboHeHTa B cetu LTE, yBeaoMaeHne A0CTaB/IeHO He byaeT. Ycnyra npeaocrasnsercs 6e3 B3umaHus rnaatsl — 0 py6.
7 — OcyuecTBaseTcs oanH pas B Mecsl; TOJIbKO Ha TapyHbIi raaH, AOCTYNHbIA 4715 HOBbIX MOAKIOYEHMI (3@ UCKITIOYEHUEM
c/lyqyaeB, OTAe/1bHO oroBapuBaembix ONepaTtopom); Npu HaInuYmm Ha JIMLEBOM cHeTe abOHEHTa CyMMbl, KOTOPasi HE MEHbLLE CYMMb]
06513aTe/IbHbIX E€XEMECSIYHbIX MJ1aTEXEN U CTOUMOCTH YC/1yr UBMEHEHUS TapUQHOIro rnyiaHa, To/IbKO B paMKax Tapu@HbIX r/1aHoB
C COOTBETCTByKOLEN HyMmepauwein, T. €., abOHEeHT, umerwmii @eaepasbHbiii HOMEP, MOXET BblbpaTb TapuHbIk MaaH C
¢penepanbHON Hymepaune, abOHEHT, UMEILLNI rOPOACKON HOMED, MOXXET BblOpaTb TapuHbIN naaH C ropoACKON HyMepaymen.

8 — ABOHEHTCKMEe HOMepa KopropaTUBHOIO K/IMEHTA, HaxoAslUMecs Ha OAHOM JIMLEBOM CYETE, a Takxe aboHEHTCKUE HOMEepa
KOpriopaTtuBHOIO KJIMEHTA, HaxXOAsLMECS Ha Pa3HbIX JINLEBbIX CHETAX, BKIIOYEHHbIX B KOpriopaTtuBHoe obbeanHeHne. OnnucaHHas
TapuguKaumns 4encTByeT TOJIbKO C MNOAK/IOYEHHOM TapugHou onuyuneri «KopriopatuBHbIV MPUOPUTET>.

9 — [lepeyeHb CTpaH, OTHOCALUMNXCS K TapuHOMY HarnpasaeHuto, 4OCTYrNeH A4/15 03HaKOM/IEHUS Ha cakiTe www.megafon.ru.

10 — Yecnyra «Buzaeo3BOHOK» r03BOJISET HE TOJbKO C/bilaTtb, HO U BUAETb cobeceaHuka. [l cOBeplLUeHUs BUAEO03BOHKA
Heobxoanmo, 4Tobbl 06a aboHeHTa Haxoan/INChb B 30HE AeicTBust cety 3G u umenn Tene@oHsl, nogaepxusaroilyme 3G v QyHKUNIO
BUAE03BOHKA.

11 _ 33 yckoYeHneM 3anpocoB Ha MoJlyyeHne yCilyr KOHTEHT-NPOBakAEPOB, UHbIX TPETbUX UL, @ TAKXKeE AOMOTHUTENIbHBIX YTy
OnepaTtopa, oCyLeCcTB/ISIEMbIX MOCPEACTBOM MCXOASMX Bbi30BOB, SMS-coobLyeHnii, MMS-coobyeHuii, USSD-3anpocoB v MHbIM
criocobom, a Takxe nocpegcrsom WAP-goctyna v SIM-MeHI0, MCroIb3yEeMbIX MPY OKa3laHuu A0MO/IHNUTE/IbHbIX yciayr Oneparopa.
loapobHy0 MHpOpMaLno 0 CTOMMOCTH 3arpoca Ha rosyqYeHne yc1yr KOHTEHT-NPOBakNAEPOB MOXHO y3HaTb B pasfesne «Yciayrn
KOHTEHT-rpoBakiaepoB» Ha caite www.megafon.ru. IHgpopmaunio 0 A0MNO/IHUTEbHbIX yCayrax Oneparopa, MHbIX TPeTbux ml,
M MX CTOMMOCTHM, MOXHO y3HaTb B pasgene <«Yciyru» Ha cante www.megafon.ru wam obpatmBlunch B L|eHTp o6cnyxnBaHus
aboHeHTOB Onepartopa rno TesiepoHaM, yKa3aHHbIM BblLUE.

12 _ B cetu «Mera®oH» Ha Tepputopum Poccuiickori ®enepaummn (3a mckodeHmnem Pecriybamnku KpeiM m ropoaa CeBacTorosib)
OKpyr/ieHne rnepBoli UHTEPHET-CECCUU B KaXKAoOM KaseHAapHOM MeCsiue rpou3BoanTcs B 60/bliyto CTOpoHy Ao 1024 K6.
OKpyrieHue rnpon3BoANTCS M0C/1e 3aBEPLUEHNST MHTEPHET-CECCUN. [JanbHelLIee OKPYrieHne MHTEPHET-Tpaguka B KaleHaapHoM
Mecsie rnpomu3BOAUTCS €XEYAacHO, a TaKXe Mpu 3aBEPLUEHNN UHTEPHET-ceccuu, B 6OJIbLLIYIO CTOPOHY, C TOYHOCTbIO 40 1024 K6.
Ecnn nepBasi MHTEPHET-CECCHSI B KaJsleHAapHoM mecsue 6onblue 1024 K6, To OKpyriieHne UHTEPHET-Tpaguka B KasleHAapHOM
MecsiLe rpoun3BoANTCS eXXeYacHo, a TakxXe rnpu 3aBepLUeHNN MHTEPHET-ceccum, B 60/1bLLIYIO CTOPOHY, C TOYHOCTbIO 40 1024 K6. B
cetn «Mera®oH» Ha Tepputopumn Pecriybankn KpbiMm n ropoga CeBacTorosib OKPYr/€HNe rnepBoyi MHTEPHET-CECCUN B Kaxaom
KasneHgapHOM MecsiLe rnpomu3BoAUTCS] B 60/1bLLyt0 CTOPOHY A0 1024 K6. OKpyrieHue rnpon3BoaUTCs MoC/e 3aBepLIeHNS] MHTEPHET-
ceccun. [lanbHeniiee oKpyriieHne MHTepHeT-Tpagmka B KaaeHAapHOM MecsiLie MponN3BOANTCS €XXeYacHo, a TaKxKe rpu 3aBepLUeHNN
MHTEPHET-Cceccumn, B 6OJIbLLYHO CTOPOHY, C TOYHOCTbIO A0 250 K6. Eciv nepBasi MIHTEPHET-CECCUsI B KaseHAapHOM mecsiye 60/1bLie
1024 K6, TO OKpyrneHue WHTEepHeT-Tpaguka B KaneHAapHOM MeECsLEe MPOU3BOANTCS €Xe4YacHO, a TakXe rpu 3aBepLueHun
MHTEPHET-Cceccnmn, B 6OJIbLLIYIO CTOPOHY, C TOYHOCTbIO 40 250 K6.

13 _ CroumocTtb ucxoasiero MMS-coobLyeHns CKI1aAbIBAETC U3 CTOMMOCTU MMS-coobLeHMs B JOMALLIHEM PErNOHE U CTOMMOCTM
WHTEPHET-COEANHEHMNS, KOTopasi COCTaB/asieT: Ha Tepputopun Poccum 3a npeaenamu [1oBO/IKCKOro unamnana (BkaroHasi
Pecny6smnky KpbiM v ropog Cesacrorosib) — 3 py6.

Bce uyeHbl ykasaHbl B py6bnsax, ¢ yuérom HAC.

OnepaTop BrnpaBe orpaHnymBaTb ANUTENBHOCTb COEAUHEHNA, B COOTBETCTBUN C YcnosusaMmn okasaHus ycnyr CBA3un «Mera®oH».
MakcumanbHas npoAO/IXUTENBHOCTb COEANHEHNA Ha TEPPUTOPUN MoBoMKCKOro cbmnmana coctasnset 60 MUH.

B cnyyae Hencnonb3oBaHuUs ycnyr cBa3u bonee 89 kaneHaapHbIX AHEN noapsaa, Haumcnsercs aboHeHTckas nnarta B pasmepe 30
py6. B Mecsiy. ABoHeHTCKas nnata Ha4yucnseTcs €XeaAHeEBHO, paBHbIMM AONAMU, 4O MOMEHTaA AOCTUXEHUNA NMOopora OTKIIOYEHUA.
ABOHEHT B OAHOCTOPOHHEM MNMopAaaKE OTKa3blBae€TCA OT UCMOMHEHNA Ll,orosopa 06 okazaHuu YCNyr CB4A3M NyTeEM HENUCNOJIb30OBaHNA
Ycnyr 6onee 90 kaneHaapHbIX AHEN Noapsia NMpU yCNoOBUM HaxoxaeHus 6anaHca NMMLEBOro CYETA paBHbIM MOPOry OTK/OYEHUS
nmbo Huxe nopora OTKAK4YEHUA.


http://www.megafon.ru/
http://www.megafon.ru/
http://www.megafon.ru/
http://www.megafon.ru/

Ha paHHOM TapudHOM nnaHe AOCTYMHbI ANS NOAKIYEeHNs cneaylowme TapudHbie onumu, nNpu NnOMOLLM KOTOPbIX
MOXHO ONTUMMU3NPOBaTb CTOMMOCTb MCXOASLWMNX MEXAYrOpPOAHbIX coeamnHeHuin: «lFeorpacdua Bbi3oBa — nakeTbl
Nopopa 100, 300, 500, 1000>», «Me>xayropoaHbii NnpuopuTeTr A», «MeXxaAyropoaHbiii npuopurteTt A+>».



